


























































































































































































































































































7Regret Refusingbyexpressing sek肋加saso"e加花m Iamgladthatyouinvite
regret"o"jzα""e刀娩s"gamebutunfOrtunately…
8PromiseoffutureRefusingbyshowing"α”肋"伽s“o"e Pleaseinvitemeagain













































































































































Distantrelation CIoseRelation DistantRelation CIoseRelation
Lecturer Lecturer Friend Friend
lReason/excuse 928477928489848977848975
2Apology 878656678435829741848141
3Directrefusal524653443540564658625163
4Termsofaddress 1824039510030000
5Sympathy 1881121142810111081924
6Softeningexpression 731075611197538
7Thanking 3363392010009
8Regret 3012013033115
9
10
Promiseoffuture 202003001207
acceptance
SetconditionfOrfUture/231006203206
pastacceptance
11Suggestion 031001000051
12 AskingfOrthe
OOOOO1200030
infOrmation
13Postponement 001001001000
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4.ResultsandDiscussion
Thedatawereanalyzedandclassified
accordingtothesemanticfOrmulaeoftherefusal
strategyusedineachsetting.Theresultsof
thisresearchshowedthattheexpressionsmost
widelyusedwhenrefusingcouldbecategorized
intofiveareas:(1)re"o"/exc"se;(2)czpoﾉogy;
(3)〃℃αノピ/iJsαﾉ;(4)M''pα〃;and(5)reγ"s
qfa成加“・
Toillustratethis,Table4abovepresentsa
generaloutlineofthevarioussemanticfOrmulae
employed,aspreviouslymentioned.
Theabovetabledemonstratesthatinthis
research,ofthel3semanticfbrmulaeusedby
participantswhenrefusing,fivearemorewidely
usedinthegivensettings:(a)だα.so"/exc"se;
(b)叩oﾉgy;(c)d"ecrJE/i,sqj;(d)〃"qpα伽；
and(e)te,･",sqα‘肋巴".TherefOre,thecurrent
studylimiteditsanalysistothosefivesemantic
fOrmulae.
Thetablealsoillustratesrespondentsrepresented
bylabelsasfollows;S(Japaneselanguage
learnerswithSundanesemothertongue
background),I(Japaneselanguagelearners
withlndonesianmothertonguebackground),
and､J(Japanesenativespeakers).Theselabels
arehencefOrthusedinthefOllowingexplanation
torefertorespondents'background.
ThesemanticfOrmulaeusedmostfrequently
bytheparticipantswere"eqso"/exc"se,cﾘﾌﾞoﾉOg)ﾉ,
and""αﾉご/idsQ/・ThesemanticfOrmulaeused
relativelyfrequentlywererer･"zs"αdc"ess
and""2pα"りﾉ.Furthermore,thetableindicates
thattherewasasignificantdifferenceinthe
useof叩ﾌoﾉgyfOrallparticipantsinallsettings
given.Inasituationwheretheaddresseewas
alecturer(distantrelation),SandIusedan
qpo/ogyexpressionastheformofrefusalin
87%and86%ofcases,respectively,whilethis
figurewasonly56%fOrJ(p<0.01).Whenthe
addresseewasalecturer(closerelation),S
andIusedanqpoﾉo副ノexpressionin67%and
84%oftimes,respectively,whileforJthis
figurewas35%(p<0.01)WhenSandJuttered
refusalexpressionstoanacquaintance,they
usedanqpoJO副ﾉexpressionin82%and97%of
cases,respectively,whilefOrJthisfigurewas
41%(p<0.01).Ontheotherhand,whenthe
addresseewasaclosefriend,participantsused
anqpoﾉogyexpressionin84%,81%,and41%of
cases,respectively(p<0.01).
Table4furtherexplainsthesignificant
differencethatoccurredintheuseofqpo/o幻ノ
expressionsby&Whentheaddresseewasa
lecturer(distantrelation),Susedtheexpression
ofqpoﾉomノ87%ofthetimeandcomparedto
67%ofthetime(p<0.01)whentheaddresseewas
alecturer(cIoserelation).Likewise,theuseof
cmo/ogﾉexpressionsbyJchangedfrom56%to
35%(p<0.01)whentheaddresseechangedfrom
alecturer(distantrelation),tOalecturer(close
relation).TherefOre,withrespecttotheuseof
cWoﾉogyexpressionstorefusetheaddressee's
suggestion,therearesimilaritiesbetween.Jand
Sinthatbothtakeintoaccounttheirdegreeof
intimacywiththeaddressee.
Furthermore,asshowninTable4,expressions
of〃'"pα"りﾉareusedbyJtorefusealecturer
(distantrelation),in11%ofcases,butin28%of
caseswhentheaddresseeisalecturer(close
relation)(p<0.05).Additionally,itisclearfrom
Table4thatthereisasignificantdiferencein
theuseof7equso"/exc"sebyJwhenrefusinga
lecturer(closerelation)in89%andalecturer
(distantrelation)in77%(p<0.05).
Theabovedatashowthattherearesimilarities
betweenSJlandJwithrespecttotheusesof
mainsemanticfOrmulae:Alloftheparticipants
usedF･eqso",qpo/ogy,andα〃ecry･a/加αノ
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expressionswhenrefusing.Thisalsoleads
ustoconcludethatthesethreefOrmulaeare
likelytobeconsideredasthemostimportant
strategiesinrefUsalspeechacts・Thisisinline
withGoffman(1971)whostatedthat,when
speechinasocialinteractionputssomeoneelse
inanunpleasantsituation,thespeakerwho
causesthissituationneedstoconvertitintoan
acceptableone・Thisisalsoknownas肋"舵i
sﾉ"《/吻加,sQgyo!remedialwork'.Theusesof
qpoﾉogyand花αso"expressionsareincluded
asthemainfactorofremedialwork.Both
expressionsarelikelytoreducediscomfort,
imbalance,andfriction;speakersthususesuch
strategiestorefuseasuggestion,inlinewiththe
specificsituationandaddressee,andtorecover
theconditionsoftheirrelation.TherefOre,both
learnersandnativespeakersoftenusebothof
theseexpressionswhenrefusing.
Regardingtheuseofqpo/ogyexpressions,
theseweremorefrequentlyemployedby
JapaneselanguagelearnersthanbyJapanese
nativespeakersandthiscanbeexplained
bythefollowingfactors.First,inJapanese
languageeducation,especiallyintheteaching
ofrefusalstrategies,studentsaretaughtto
useanexpressionofqpoﾉog)ノwhenrefusing,
sincetheylearnJapaneserefusalexpressions
ingeneral;fOrexample,theuseofanqpo/og)ノ
expressionatthebeginningofasentence,by
usingexpressionssuchass"加加ase",qs""wq
c肋"o!Iamsorrytomorrowlamafraidlcan't1
ors"""碗aSe",γα応加wα応"gogawαγ"加虎s"!I
amsorry,nextweekisinconvenient!・TherefOre,
theincreaseduseofqpoﾉogyexpressionsby
Japaneselanguagelearnersislikelytobehighly
influencedbythelearningprocess.Inthiscase,
learnersconsiderqpoﾉogyexpressionstobe
importantwhenrefUsinginJapanese.
Onthecontrary,itwasalsoobservedthat
theuseofqpoﾉog)ﾉexpressionsbyJapanese
nativespeakersislessfrequent.Inthisrespect,
Japanesenativespeakersuse叩加pα油y
expressionsasthepreferredsemanticfOrmula
whenconsideringthesocialstatusanddegreeof
intimacybetweenspeakerandaddressee.Some
examplesof叩加pα"り'expressionsutteredby
Japanesenativespeakersareprovidedbelow.
1
2
3
4
Ze〃M〃sse師曲なα碗oae‘5脚ga,､so"o"
wode…IIwqbe応〃〃oyozdigαα'･加as"" Ⅲ
definitelywanttocome,butthatdayl
haveanotherengagement…！
Mi"加cたs"舵血,ルo加刀o'匂うoroyqyo〃ぬ
ﾉﾉ肋〃9口〃α加〔たs".!Iwanttogo,butldo
nothavetimebecauselhavetowritea
reportandlhaveaplan'.
so花sα"kasﾉz〃e加匝αz庇s"尺と］,庇"2o肋"o
"〃〃たα〃α…wα〃s〃"obq"ogαα〃e…碗〃 たα〃
go"7e""αs".'Iwanttocome,butevery
Fridaylhaveaparttimejobsoitwould
beimpossiblefOrme…Iamverysorry'.
MJ"肋s/i"e"""j舵伽so"oﾉﾉ加刀waJﾉorej
gαα"e…IIwanttocomebutatthattime
Ialreadyhaveaplan…！
Thisresultindicatesthat,inlearningJapanese,
learnersneedtoacquirenotonlyrefusal
expressionsinfOrmsandstandardpatternsbut
alsoqWwP"ﾉりノexpressions・Theyalsoneedto
understandtheroleof叩加pa"lyasoneofthe
keycharacteristicsofJapaneselanguagespeech
acts.StudentswilltherefOrebeabletobetter
understandandusetheexpressionsinthesame
wayasJapanesenativespeakers.Fujimori
(1994)confirmedthatqWlpqrﾉﾘﾉexpressions
areconsideredtobeanessentialrequirement
ofcoexistenceawarenessandareeffective
insofteningtherefusalact.Mizutani(1989)
statesthatcoexistenceawarenessconstitutesa
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"jg〃ﾉりﾉOge"!politenessexpression!strategyin
Japanese・SimilartousingapolitefOrm,showing
coexistenceanddemonstratingafeelingof
beingclose/intimateinJapaneseisimportantto
maintainpositivesocialrelations.Furthermore,
suchawarenessdemonstratescoexistence
awareness,anunderstandingthatthespeaker
andaddresseeareinthesamegroupandshare
thesamefeeling.SincetheroleofSy"2p"ノリ
expressionsisimportantinthecontextof
refusal,itisthusimportantfOrteacherstopay
attentiontothisaspectwhenteachingJapanese
language.
Inaddition,anothersimilarityevidentin
thecaseofSandJisthedecreaseduseof
qpo/ogyexpressionstorefuseasuggestion
fromalecturer(cIoserelation).Thisindicates
thatSandJusedqpoﾉogyexpressionstothe
sameextentbasedonaddresseeanddegreeof
intimacy,whileIdidnotshowanysignificant
difference.Theaforementionedsimilarity
betweenSandJisbasedoncharacteristics
possessedbybothlanguages,whicharesimilar
intermsoftheirpolitenessexpressionsystem.
Inthisvein,Jusedグ･eqso"/exc"seand
sy"2p""yexpressionswhentheaddressee
wasalecturer(closerelation),indicatingthat
Japanesenativespeakers'useofreqso"/exc"se
and呼加parﾉりﾉexpressionsisinauencedbythe
degreeofintimacybetweenthespeakerand
addressee.
5．LearnerSProblemSintheUseOfRefilsal
Expressions
Intermsoftheuseofα"ec"･e/iJsαﾉ,on
theonehand,Japanesenativespeakersuse
ルルα"ohei!negativeabilityi,responses,such
assα"肋咋た伽ase"'Icannotjoin,j舵加ase"/
i舵"αj'!Icannotgoi,ori北巳”〃α”碗ase"'1think
Icannotgo!etc.Ontheotherhand,Japanese
languagelearnersusenotonlynegativeability
responses,butalsoん応皿〃o〃〃舵j!negative
willingnessw.
Nevertheless,despiteusesofboth〃肋"o舵j
andji"s〃〃o"reMeiinrefusalspeechacts,
thedatacollectedshowthatlearners(without
differentiatingbetweenmothertongueandtype
ofaddressee)tendtouseん応切〃oh"eikeias
seeninthefOllowingexamples.
l.S""j"αse"．J"gyogqra油e〃庇s〃たαγα
wqms"wα施加ag".!Iamsorry,Iwillnot
ggbecauselhaveaclassI.
2．s""j碗ase"."qrqs"wqjsogqs〃たαγα
yα施加asem．'Iamsorry,Lwillnotdoit
becauselambusyv.
3.aｨ"j"αse"."qms"wqjsOgns"ctF〃肋γα
加加〃orokoJoctsα"肋s〃"2qse".!Iam
sorry,Lwillnotjoillthenexttimebecause
Iambusy｢.
4.Go"1e〃〃e.S方"肋伽igααγ〃肋･q,g〃加αi.'I
amsorry.Iwillnotdoitbecauselhavea
tasktodo'.
ThedatashowthatJapaneselanguage
learnerstendtouseん応〃〃o〃"eMeiwhen
refusing,whileJapanesenativespeakerstendto
useん肋"o"j.ThesesourcesindicatediHerent
meanings,inlinewithYamaoka(2004)who
statedthatん肋"o"eicontainsanintolerable
conditionandhasnorelationtopersonal
desires;thespeakerthusexpresslytakesinto
accounttheimpactofhisrefusalonmaintaining
apositivesocialrelationwiththeaddressee.
Yamaoka(2004)fUrtherexplainsthat,inorder
tomaintainapositivesocialrelationwiththe
addresseebyusingルルα"o"j,speakersshift
theirresponsibilitybyexpressingacondition
thatmakesthemunabletocarryoutsaidaction.
Conversely,inasituationwherespeakersrefuse
byexpressingaん応〃〃o〃〃舵j,anyharmony
RemsalStrategiesoflndonesianJapaneseLanguageLearnersandJapaneseNativeSpeakers:AContrastiveAnalysis37
betweenspeakerandaddresseeislikelyto
bedamaged.TherefOre,inarefusalsituation,
Japanesenativespeakersconsidertheuseof
ん肋"okeitobemuchmoreappropriatethan
thatof〃応〃〃o〃"eihej.
Furthermore,theuseofん応〃〃o〃〃舵jwill
provideasituationinwhichthespeakerscannot
attendorcarryoutanactivitybecauseoftheir
ownwillingness.AsKimura(2008)states,
theuseofん応皿〃o〃〃舵jtorefuse,although
grammaticallycorrect,willgiveanimpression
thatthespeakerisintentionallymakingthe
addresseefeeluncomfOrtable.Moreover,there
isaprevalentviewamongJapanesenative
speakersthat,thoughtheuseofん応〃〃o
〃〃ej"ejisnotgrammaticallyincorrectinthe
contextofrefusalstrategies,itisstillconsidered
inappropriateinpracticalterms,asitconstitutes
astrongrefusal・Whatisworseisthatmost
teachersdonotteachthedifferencebetween
ん肋"okejandん応〃〃o/2"eMeiparticularlyin
thecontextofrefusalstrategies.Thisleadsto
excessiveuseof允応〃〃o/i"eMerbylearners
whenrefusing.
Inafollow-upinterview,Japanesenative
speakersstatedthat,thoughtheuseofん応〃〃o
/2"eMejisnotgrammaticallyincorrectinthe
contextofrefusalstrategies,itisstillconsidered
inappropriateinpracticalterms,asitconstitutes
astrongrefusal.Thisimpliesthatteaching
language-inthiscase,Japanese-shouldnot
onlyfocusongrammaticalaccuracy,butalso
considerpracticalskillsinordertoensurethat
learnersdevelopcommunicativecompetences.
Furthermore,anothersemanticfOrmulaused
extensivelybyJapaneselanguagelearnersis
re"･”s"αdtかess.Table4demonstratesthat,
whentheaddresseeisalecturer(distant
relation),thepercentagesarel8%and24%
respectively;whentheaddresseeisalecturer
(cIoserelation),thepercentageincreasesto
39%and51%,respectively.Thisisrelevantto
Indonesianculture,particularlyintermsoforal
communication.Inthissetting,howonerefers
tooneselfandtoone'saddresseeisclosely
relatedtothedistinctuseofr""@sqfqc九ｶ℃“
andthetreatmenttowardsthesaidaddressee.
Ascanbeseeninexamplesland2,
respondentstendtoaddresstheaddresseeby
usingSｾ"sej!teacher'.Japanesenativespeakers,
however,donotusesuchtermsatall・TheuSe
oftermsofaddressinoralcommunicationfOr
mostoflndonesiansshowsahigherdegree
ofpoliteness.Thisisinlinewithresearch
conductedbyWakao&Kanda(2000)regarding
theuseoftermsofaddressinChina,whereitis
concludedthatrer･"zsqfqc肋℃ssconveyahigher
degreeofpoliteness.
WhentheaddresseeisaJapaneselecturer,
Japaneselanguagelearnerstendtousethe
rewwsQfqc肋℃“脆"sej!teacher'asseeninthe
fOllowingexamples.
l.A,SenseiLsumimasen.Watashiwaeigoga
sukidewaarimasen.
IA,Teacher,excuseme.Idonotlike
English.！
2．Sumimasen,Sensei.Watashiwajikanga
arlnlasen・
IExcuseme,Teacher・Idonothaveany
time.!
Theaboveexamplesshowthatlearnersuse
therewwsqfa成加ssse"sej!teacher!toaddress
thelecturer.Indailylife,learnersoftenuse
thetermse"seidirectlywithoutusingPα〃B〃
ISir'/Ma'am!althoughthelanguagespokenis
Indonesian.Forexample,whensayingB"〃αﾉ2
Se"sej!AlrightTeacheri,"""α肋sihse"sej
IThankyouTeacher'etc.,resultinglanguage
transferintheJapaneselanguagecontext
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oftenoccurs,suchas,"q肋廊加αs"m,Se"sej'I
understandTeacher',』γjgQro,Se"sei!Thank
YouTeacher',Ko〃〃c伽wq,Se"sej'Good
AfternoonTeacher'etc.
ThesecondarydatagatheredfromtheDCT,
whereparticipantswrotetheirresponsesintheir
mothertongue,revealedatendencyamonglearners
tousethefer"'8qfqcMessPqk/β〃ISiri/!Ma'am.
TherefOre,theuseofthe花γ碗sqfqcたかessse"8ei
islikelytobeinfluencedbythelearners
mothertongue,astheydirectlytranslatethe
wordrSir''and.@Ma'am"intoJapanese.
Theresultofafollow-upinterviewwith
Japanesenativespeakers,regardingtheuse
ofre,･"'sq/qdtかessinJapanese,showedthat
Japanesenativespeakersdidnotusere'･"'s"
α‘肋巴sswhentheaddresseewasreferredtoby
thesecondpersonalpronoun.Excessiveuseof
ref･"7sqfa成加sscangiveanimpressionthatthe
languageischild-likeandcansoundunnatural.
Therefore,Japaneselanguageteachersalso
needtotakethisaspectintoaccount.
6．C0nclusions
Thisarticlehaspresentedacomparative
analysisofrefusalspeechactsusedby
IndonesianJapaneselanguagelearnersandby
Japanesenativespeakers・Theresearchaimed
toachievethefollowingobjectives:(a)to
explainthesimilaritiesanddifferencesbetween
refUsalsusedbylndonesianJapaneselanguage
learnersandbyJapanesenativespeakers;
(b)torevealproblemsfacedbylndonesian
Japaneselanguagelearnerswhenusingrefusal
strategies;and(c)toassesstheinHuenceofthe
learner'smothertongue,inthiscaseamong
Japaneselanguagelearnerswhosemother
tonguewaseitherSundaneseorlndonesian.
Theresultsofananalysisofdifferent
semanticformulaeusedinrefusalexpressions
-insituationswheresuggestionsarerefused
inresponseeithertoalecturerorfriendwith
whomthespeakerhaseitheracloseordistant
relation-demonstratedthefOllowingpoints.
l.Thereisasimilarityamongallparticipants
(S,I,andJ)intermsoftheirusesof
γeq,so"/bxc"0se,qpo/ogy,andα"ecr"･e/i'sq/
expressionsastheirmainsemanticfOrmulae.
Therefore,theseformulaeareconsidered
tobethemostimportantstrategiesusedin
refusalspeechactsinthisstudy.
2.OfallthemainsemanticfOrmulae,"po/Ogy
expressionsareusedtoalesserextent
amongJapaneselanguagelearnerscompared
toJapanesenativespeakers.Furthermore,
JapanesenativespeakersuseSy"@pα油y
andF･eqso"expressionswheninfluenced
bythedegreeofintimacyandthetypeof
addressee・BothsemanticfOrmulaeareused
insettingswheretheaddresseeisalecturer
towhomthespeakerisclose.
3.SandJaresimilarintermsoftheirfrequent
useofqpo/ogyexpressions,takinginto
accountthesocialstatusofaddresseeand
theirdegreeofintimacy・Inlinewiththis,the
useof卯ﾌoﾉgyexpressionsinresponsetoa
lecturer(cIoserelation)islessfrequentthan
inresponsetoalecturer(distantrelation).
4.Japaneselanguagelearnersinthisstudy
useddirectrefusalinthefOrmofん応〃〃o
〃〃e放a'negativewillingness!expressions
andreJw7sq′α成加ss,bothofwhichpresent
problemsinthecontextofrefusalspeech
actsinJapanese.
5.Japaneselanguagelearnersusere""zsQf
α此カセssininappropriatecontexts,whichcan
causecommunicationproblems.
Inthisstudy,refusalspeechactscannotfully
explaintheprocessesofconversation.Each
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speechactisinseparablefromtheinteractive
communicationbetweenspeakerandaddressee.
Futureresearchshouldseektoproposea
discourseanalysisofrefusalspeechactsastwo-
waycommunication,inordertodemonstrate
thattherefusalprocesscanbeobserved・In
otherwords,suchastudywouldanalyzethe
refusalspeechactinthecontextofacomplete
converSationaldiscourse.
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【Notes】
lBrownandLevinson(1987)explaintheconcept
offaceasthebasicwantofhumankind.It
consistsofapositiveface,thatistosayadesire
tobeunderstoodandacceptedbyothers(positive
face)andanegativefacereferringtoadesire
tobefreefromthedisturbanceorinterference
ofothers(negativeface).Speechactthat
canthreatenthefacesaredefinedasFTAs.
Sincerefusalconstitutesnegativerejection
andthreatenthepositiveface,refusalisthen
consideredtobeanFTA.
2Expressionsrevealingrefusalthatarenotin
accordancewiththespeaker'sdesire,including
j舵加ase"'Icannotgo',"Iz"･jfts"!impossible',and
血腕加"e"!Icannot!etc.
3Thisarticleispartiallybasedonthedataof
Hayati(2010).
4p-vα〃e(Probabilityvalue):c"-s9"qreresr
referstoatypeoftestassessingthediHerences
betweentwogroups,ifpissmallerthanO.05
(p<0.05),orifpissmallerthanO､01(p<0.01)
thisindicatesthatthereissignificantdiHerence
betweengroupscompared(Miuraetal.2006).
